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= B
National Highway Traffic Safety Administration B
Associate Administratar for Enforcement a,
400 Seventh Street, SW
Washington, DC 20590
Re: 00V-251 Oﬁy"_;g/
Dear Sits:

The purpose of this correspondence is to provide infermation required by 49 CFR 573
and tha National Trafftc and Motor Vehicle Safety Act regarding a defect notification campaign
we are initiating. We thank the Agency for your expedient review and approval of the
owner/dedler notification and envelope format.

1. Manufacturers Name: Yamaha Motor Company, Ltd.
Imported Vehicle Distributar: Yamaha Mot Carporation, U.S.A.
6555 Katella Avenue
Cypress, California 90630
2, Vehicles Affected;  Make: Yarsha
Moxdel: 2001 Model Year
CY50N Motorcycle
Engine Displacement: - 49cc
Production: June 2000

3. The campalgn relates Lo the torxque specification for the transrmission oil drain bolt for this
model and does not relate to other models.

4. Total mymber of subject vehicles: 300

5. Refer to Technical Bulletin for affected VIN range.
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6. The campaign involves the tightening of the oil drain bolt. Please refer to the attached
Technical Bulletin being furnizhed to dealers describing same,

(2 Yamaha Mator Corporation, U.S.A. has been informed by the manufacturer, Yamaha
Motor Company, Ltd., that such a situation exists. This was determined pursuant to a
quality control review,

We are commencing dealerfowner notification today and anticipate each being
accomplished in one day. Final copies of these notification documents arc attached.

In the event we can answer any questions or provide supplemental information, please do
not hesitate to contact the undersigned.

Sincerely,

M

Russell D. Jura

Benior Vice President

and General Counsal
BTM/dlh

Enclosures:  Techmical Bulletin
Proposed Owners’ Letter/Envelope
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RECALL
CY50N

FACTORY MODIFICATION CAMPAIGN

This moditication b
porfarmed immicchiatesy to crsure customar safety.

[y procnetys Thes Balletio oot b
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i INTRODUCTION

Yamaha Motor Corporation, U.S.A. has deter-
mined that a defect which refates to mokor vehicle
safety exists in 2001 CYSON ("Jog™) scocters. The
drain bolt for tha transmission il could come
loose dunng scooter operation. If this occurs, oil
could flow out from the drain hole onto the pave-
ment, which could make the rear tire slip. This
could lead to an accident/crash and resulting per-
sonal Injury or death. This failure is because the
drain bolt may not have been tightened snaugh
from the factory.

To coment this defect, Yamaha Is initiatlhg a
Factory Modification Campaign. Affected scootera
must have the transmilssion drain balt tightened to
specification.

Yamaha is notifying all registered owners of
affacted scooters by mail. A copy of this lettar is
included in this bulletin, The customer should take
the letter along with the affected scooter to en
authorized Yamaha dealer for the modification.

A computer repodt listing all affected scooters
imnvoiced to your dealership is includad with this
bulletin. Use the list to help ansure all scootars
are modified, All sold sconters that have been rag-
istered with Yamaha will show the customer's
name and address. Your dealership must notify
the owner of any affected scootar that was actu-
ally soid but Is listed as "unsoid” on the report.

You must modify all affected acootars In your
inventory, as well as all customer-owned scooters
browught to you for this service. Any affected scoot-
ers that you purchase from Yarmaha in the future
will also require modlficedon. If you purchese a
scooter from another dealer, check to sea if the
procedures In this bullatin have already bean per-
formed bafore you sell the scootsr.

Scooters that are affected should not be oper-
ated untll thay are modifled. it ls a violatlon of
Yamaha policy for your dealership to dellver
any new affected scootars to customers until
the procedures In thia bulletin are performad.

When the maodification on each scoocter is per-
forrned, follow the Wearranly Informeation section of
this bullefin to receiva reimbursement. Ba sure to
use the Factory Modification Campaign proce-
dures in Chapter 8 of the Warmanty and YE.S.
Handbook {LIT-11790-00-95).
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& DEALER ACTION SUMMARY

Mod#y: Al affected 2001 GY5ON {“Jog™) scootars

Pans

Required: No.

Warranly:  Facicry Modification Campaign (see the Warranty Information section of this bulletin.
Notify

Customers: Yea. You must immediately contact any customer whose acooters showa as unregis-
tered on the andlosed report. Yamaba has sent letters to the customers whose scoct-
ers ware registered for warranty as of 8/20/2000.

A% | AFreCTED RANGE

CYSON 4FB-052689 ~ 052988

|ﬂ_| SERYICE PROCEDLURES

1. Tighten the trangmission drain bolt to specifi- 2. Check the tranamlssion oil level per the
cation. Service Manual (LIT-116816-08-16). Add oil if
necessary.
Drain bolt ightening torque:
18 Nm (1.8 m-kg, 13.0 fi-Ib)

PAGE 2 cf 4
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@ IDENTIFKCATION PROCEDURE

After modifying a scooter, make a punch mark at PUNCH NARK
the beginning of the frame number (VIN) an the
frame as shown In the lllustration.

JY AAFBADO1 AQ52689

ff you ancounter an unfamiliar scooter, and you
are unsure whether cr not It has been modified,
chack for tha punch mark. You can also chack a
scaoter's status on YOS, or by contecting your
Regional Technical Advisor (RTA).

I@ WARRANTY INFORMATION

The owner of each warmantyragistered unit will receive a lstter announcing thie campaign. The letter
has a labal that includes the Primary ID and Recall Number. Lise this information when submitfing for
raimburaament as dascribed below.

This modification is authorized for all affacted scooters, both sold and unsold, regardines of ownership
or warranty status. You do nct nee the customer's Ietter to parform the medification or to file for war-
ranty reimbursement.

Submit a Recall Request for the drain bolt bghtaning as described below uéing Racall Mumber 990000,
Choose the Status “M.” You will be reimbursed a labor allowance of 0.2 hour.

YCS:
Solect YOS On-Une, then choose Recall Request Input from the on-line menu. Follow the prompts on

the scyean.

MAIL:
Complate a Recall Relmbursemant Requast (LIT-11780-00-87) as shown below.
Denlér Number: Draalnr Name:
I Rl Number Primary LD, Dt Complated b
alaplolole 4 F B -loiBl2)x|xX] lojgl-|xiX[-12zlolol0 @l
- - - M|
- - — 18
—_ _ ] —_ —_ Ml

If you hava any quastions about proper procedures for Factory ModHication Campaigns, see Chapter
8 in your Warmanty and Y.E.S. Handbaok {LIT-11960-00-85).

FAGE 1 of 4
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CUSTOMER SUPPORT GROUP 6555 Katalla Avenue, Cyprass, California B0B30-5101 (714) 761-7300

SAFETY RECALL NOTICE
Septomber 26, 2060

Dear Yamaha Owner:
This notice ls sant to you in accordance with the requirementa of the National Traffic ang Motor Viahicke Safety

Act. Yamaha Motor Corporation, U.5.A_ has decided that a dafact which ralates to matar vehicla safety esdsts in
certain 2001-model CYS0N {“Jog™) Riva Scoaters. Our records show that you own one of thesa scooters.

The reazon for this

recail: Tha drain bolt for the transmiasicn ail could come locsa during scoctar operation. If this
occurs, oll could fisw out from the drain hole anto the pavernent, which could make the
rear fire allp. This could lead to an eccklent/crash and resulting peraonal injury or death.
This fallure Is because the drain bolt mey not have been tightened encugh froam the fac-
kary.

What Yamaha and

yvour dealer will do: To correct this defect, your autharized Yamaha scaoter daaler will tghten the drak bolt
to the prepar specification. Thara wik ba no charga o you for this procadure,

What you should
do Now: Plaasa call your Yamaha daater and make a eervica appolniment to hava this procedurns
perfiormed. Remambear to take this lettar with you when you take in your scocter.

You are requested to svold riding your CYSON ("Jog") scocter untll this modHm-
cation |s performed,

If you ara unable i retum to the Yamaha dealer wha sold you the ecootar, thia service will be
performed by any authonzed Yamaha Riva Scocter desder, For the neme of a dealer naar you,
call 1-800-6-YAMAHA or visit the Yamaha web zite at  www.yarmahe-molor.com

i you need help: If. after contecting your dealership, you have questions or concema which the dealer-
ship is unabla to anawer, please write to:

Yamaha Motor Corporation, L.S.A.
Gustomer Relations Department
P.Q. Box 8555
Cyprass, CA 30630

If, after contacting Yamaha Customer Relations, you are still not satisfisd that we have
done our bast to emedy the slliation without charge and within a masonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safaty
Adminiztration, 400 Saventh 5t Washingion, DC 20590, or call tha TollFroa Auto
Safaty Hotline at 1-BBR-327-4236.

if you no longer own

this Yamaha: If you heve sold your accoter to another party, pleass call ua tollfre= at 1-800-962-7926
with tha name and addreas of the new owner, along with the safal number shown above
your name on the addrass label above.

We're somy to cause you any inconveniance, but we ame sincarely concerned about your =afaty and continued
satisfaction with our products. Thank you far giving your attention to this important matter.

Sincerely,
Customer Support Group
Yameha Mator Corporation, U.S.A.
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SUSTOMER SUPFORT GROUP Ba60 Kakalla Avenue, Cyprass, Crlformia S0830-5101 (714]) 761-7300
SAFETY RECALL NOTICE
September 26, 2000
Daar Yamaha Ownar:

Thie notice |2 sant 1o you in accordance with the requiremants of the National Traffic and Motor Vehicle Safety
Act Yamaha Motor Corporation, U.8.A. has decided that a defect which relates 1o motor vehicle salety exists In
certain 2001 -model CYS0N ("Jog") Riva Scooters. Our records show that you cwn one of theas scooters.

The reason for this

recall: The draln bolt for the transmission oll could come loose during scovter operation. |f this
occura, ail could flow aut fron: the draln hole onto the pavement, which Sould makes the
raar tira slip. This could lead ta an eccident/crash and reaulting personal Injury ar death.
This fallure Is becausa the drain balt may net have besn tightenad snough from the fac-
tory. _

What Yamaha and

your dealer wll do:  To comact this defect, your authorized Yamaha scooter dealer will tightsn the drain bolt
to tha proper specification. Thare will be no charge to you for this pracedure,

What you ahould
do now: Plaase call your Yamaha dealer and make o service appointment to have this procaduns
performed. Ramember to take thls letter with you whan you take In your scooter.

You are requesied to avold riding your CYS0N ("Jog") scooler until thie modil-
catlon la performed.

If you: ara unable ta ratum to the Yamakhe dealar who sold you the scooter, tis service wil be
parformed by any authorized Yamaiha Riva Scooter dealar. For 1 hamea of a desler near you,
call 1-800-6-YAMAHA or visit the Yamaha web alte 8 www.yamaha-mator.com

if you need halp: If, after contacting your dealership, you have questions or concermns which the daaler-
ship la unable to answar, plaase write 10:

Yamaha Mator Corporation, LU.S.A.
Customer Relations Depariment
P.C. Box G555
Cypress, CA 80630

if, aftar contacting Yamaha Customer Relatione, you are stll not satisfiad that we have
dona our best to remady the situatlon without charge end within & reasonable time, you
may submit a written complaint to the Adminkstrator, National Highway Traffic Safsty
Adminitration, 400 Seventh St. Washington, DC 20580, o call the Toll-Free Auto
Safety Hotling at 1-B8B-327-4288.
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i you no longer own

this Yamaha: If you have soid your scooter to anothar party, please call us toll-frae at 1-800-862-7926
with tha nama and address of tha new ownar, akong with the sarial number shown abova
your name on the atidreas labal above.

We're somy to causas you any inconvenienoe, but wa are einceraly cancerned about your sefety and continued
satisfaction with our producis. Thank you for giving wour attention to thie imporiant maiter.

Sinceraly,
Customer Support Group
Yarmaha Motor Corporation, U.S.A
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YAMAHA MOTOR CORPORATION, UB.A.
BS55 Katella Avanus
Cypross, Caifornia S0230-5104

SAFETY RECALL NOTICE



